' a.et n a Cathleen Tinker

Lead Director, Market Compliance
CSTinker@Aetna.com

May 8, 2025
Sent via SERFF

Judith L. French

Director, Ohio Department of Insurance
50 W Town Street Suite 300
Columbus, OH 43215

Re:  Aetna Health Inc. of Pennsylvania
Letter of Intent to Discontinue all Individual Market Plans

Dear Ms. French:

I am writing to notify the Department that Aetna Health Inc. of Pennsylvania (“Aetna”) will exit the
individual health insurance market effective December 31, 2025. This notification is sent pursuant to
OH ST § 3923.57.

Aetna made this decision after careful consideration and after evaluating the evolution of business at
Aetna and CVS Health. As previously discussed with Tyler Yaple on April 28, 2025, the details of
our individual market exit include the following:

1. Number of Lives Impacted: 9,285

2. Effective Date of Non-renewal: January 1, 2026.

3. Line of Business Impacted: Individual HMO
Thank you for the opportunity to discuss this matter with the Ohio Department of Insurance. We look

forward to collaborating with the Department and are committed to meeting all our obligations in
relation to this effort. Please feel free to contact me if you have any concerns or questions.

Sincerely,
Mﬂ@? 770[(/\
Cathleen Tinker

Lead Director, Market Compliance

Cc: Tyler Yaple, Lead Director, State Government Affairs

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna).



